Samaritan Medical Center Hospital Patient Portal Self-Enrollment Instructions Health
When a patient self-enrolls, the system will need the following:

First and Last name
Date of birth
Medical record number or last four digits of social security number

el

A valid email address

If you are already enrolled, you will see a screen with that information. Medical Records can reset the password if you
do not remember it. (For Medical Records, call 315-785-4099, Monday through Friday 07:00am — 3:00pm)

The information entered in the self-enroll section must match what the hospital computer system has entered. If
something is different, you will be directed to contact Medical Records and that information will be updated.

If you are not already enrolled, and the information matches, you will see an Enrollment Successful screen. At that point,
you will receive an email with temporary login ID and passwords, and a link to go to the portal and log in.

To self-enroll, go to this link on MySamaritanHealth.com.
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request appointments, the link should correspond with the name of the Samaritan Medical Center Hospltal, Samaritan Family Health Center or specialty [l
change demographic information practice where you are a patient.
and communicate with your doctor
easlly, safely and according to Please note that, if you are a patient at multiple Samaritan facilities (for example, Samaritan Medical Center Hospital AND the
your schedule. With your secure Family Health Center at LeRay). you may need to access multiple links to see all of your health information.
password, you can log Into a
the online portal anytime, anywhere
using a computer or smartphone
with an Internet connection.
Select your portal below:
Connecting with Samaritan has .
never been easie + Hospital Patient Portal Click here to self-enroll
@ Samaritan Medical Center - Hespital Patientg
our Find a Physlclan tool:
+ Family Health Center Portals
+ Pulmonary Assoclates Portals
For issues with the Medical Center -
Hospital Patients portal please call: + Specialty Clinics & Centers Portals
L. 3157854099 + Women's Health Portals
. + Other Portals
For Issues with the Family Health
Center and Specialty Clinics and + Frequently Asked Questions
Centers portals please call:
R, 315-779-6648
For all other locations, please call W
RN -

(https://sny-web-web01.shsny.com/templates/selfsignup-SNYWEB.LIVEF-Phm.html)
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My Samaritan Health Portal

Enrollment Request
Last Name

First Name

Date of Birth
Month Day _ Year

2| B

Medical Record Number or Last 4 Digits of
Social Security Number

Email Address

Confirm Email Address

.
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Type Last Name and First Name in CAPITAL LETTERS.
Enter Month, Day and Year of Birth using the drop down boxes to make selections.

If you know your medical record number (provided on several documents if you were a patient at SMC) you may use
that to enroll. If you do not have that, you can use the last four digits of your social security number.

Type Medical Record number (should have a capital M in front followed by 7 numbers), or last 4 numbers of Social

Security number.
Type Email Address. Type matching Email Address again in Confirm Email Address box.
Click Submit Enrollment Request.

If you are using your medical record number, here is an example...
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Example (not a real

Enrollment Request

Last Name i
sttame patient)
First Name

GALE

Date of Birth
Month Day  Year

06 20 [v][1961]~]

Medical Record Number or Last 4 Digits of
Social Security Number

MO000001| x
Email Address
Scaleyg@aol.com
Confirm Email Address
Scaleyg@aol.com
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If you are using the last four digits of your Social Security number, below is an example.

In this example, the patient’s social security number is 111-33-2222.
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Enrollment Request

TPRACTIGE Example (not a real

First Name

BETTY BANANA patient)

Date of Birth
Month Day Year

08 |v||06 v ||1994 v |

Medical Record Number or Last 4 Digits of
Social Security Number

2222

Email Address
gfreeman@shsny.com

Confirm Email Address
gfreeman@shsny.com
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Click Submit button.

Your information must match what the hospital computer system has on file exactly. If it does, you will see a
confirmation screen...
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Enrollment Successful

SELFIE PRACTICE,

‘fou have successfully enrolled with the SNYWEB 6.0.7.5 - TEST patient
portal system.

‘ou should soon receive an email at the account Scaleyg@aol.com. This
message will contain your user id and a temparary passward

Log on to the Patient Portal,
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and a new email will be sent to you so you can create a username and password. Here is an example email...



From: My Samaritan Health Portal <NoReply@shsny.com>
To: SELFIE PRACTICE <Scaleyg@aol.com>

Sent: Mon, May 4, 2015 1:11 pm

Subject: Your Samaritan Portal info

Do not reply to this email. If you wish to contact us click here:
http://www.samaritanhealth.com/contact-us

Welcome to MySamaritanHealth.com !

Samaritan is pleased to bring Samaritan Medical Center patients access to their medical records
and much more through a secure online portal.

Through MySamaritanHealth.com you are able to:

- View your personal health summary

- View the results of your lab work, imaging/radiology tests, and medical transcription reports.

- Review your billing statements - with the option to pay them online

- View an upcoming appointment for an Imaging/Radiology service or Physical Rehabilitation Service
- View your demographic information

...all from the comfort of your home, whenever it is convenient for you!

By using MySamaritanHealth.com, you no longer have to request your medical record and have
copies made. You can view, print and download your records on demand!

Below is your temporary, one time Logon Id and Password to log into the hospital's portal on
MySamaritanHealth.com (please note that these will expire after 10 days). Once in the site, you will
be prompted to create your own person Logon Id and Password. Please be sure to

write this information down for your future reference. Contact Samaritan

Medical Center's Medical Records at 315-785-4099, Monday through Friday from

7:00 a.m. - 3:00 p.m. if you have any issues.

Please note that a Logon Id

can be up to 50 characters, as few as 4 characters, and must have

at least 2 numbers. Samaritan suggests using the first letter of your first name, your last
name, and your year of birth. For example, John Smith born in 1929 would be
JSMITH1929.

A password can be up to 20 characters and must have at least 2 numbers.

Please visit www.MySamaritanHealth.com and click on the "Samaritan
Medical Center-Hospital" link to access the correct portal.
Samaritan does have several other portals, so please be sure to click on the correct link.

Use the link below to go directly to the Samaritan Medical Center-Hospital
Patient Portal link:

https://sny-web-web01.shsny.com/Phm-PhmHome.HomePage.WR.mthr?hcis=SNYWEB.LIVEF&application=PHM

Logon Id: PS1110028226
One Time Password: 2d6b982



If the patient has already enrolled, or the email is already used in the system, the screen will come back with the next page
and the self-enrollment will not be successful.
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Already Enrolled

GALE PRACTICE,
The enroliment was not successful.

You appear to already be enrolled. Please
visit the Sign On page to retrieve your logon
information.

Please contact 315-785-4099 or send an
email for further assistance.
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You should contact Medical Records at 315-785-4099 or click the “send an email” link.

If the information does not match what the hospital system has, or if there is another software problem, the following
screen will appear.
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Enrollment Unsuccessful
BETTY BANANA PRACTICE,
The enrollment was not successful.

Contact Medical Records at 785-4099 ,
Mon - Fri 700 am - 200 pm for enroliment

questions.

If after hours, leave a message and
someone will return your call within 2
business days.
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Call Medical Records to resolve the issue or to answer any other questions at 315-785-4099, Monday — Friday from 7:00 am to
3:00pm. You may also leave a message and someone will return your call within 2 business days.



