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Samaritan is making a promise … to our patients, our residents
and our community. We promise to place the comfort,
safety and well-being of our patients and residents at the
heart of everything we do. From Samaritan Medical Center
to Samaritan Keep Home, from Samaritan Summit
Village to our network of care across Northern
New York… we promise to deliver better
healthcare and a better healthcare experience.

Delivering better
healthcare and a better
healthcare experience.

This means a healthcare experience with healing environments
that make a stay with us as pleasant as possible for our patients
and residents; with state-of-the-art technology such as the
da Vinci® Robotic Surgical System and laser assisted cataract
surgery; and with new and expanded services like the Samaritan
Neck & Back Program. It also means a healthcare experience
where every person at Samaritan – from our physicians and
nurses, to our technicians and therapists, to our
continued on page 8

Emergency Department Changes Cut Wait Times & Boost Patient Care
Big changes in the Emergency Department (ED) at Samaritan Medical Center are starting
to pay off with big results. After an 18-month top-to-bottom overhaul of the department,
patients who come in the door seeking care are now averaging wait times of just 11 minutes
to see a provider - a 78 percent decrease over the previous 52-minute average wait.
“Nationally, emergency department wait times are increasing. So we knew that a change
in our entire process was going to be necessary in order to improve,” explains Dr. Maja
Lundborg-Gray, ED Medical Director. “Our ultimate goal was to decrease wait times, but we
weren’t willing to sacrifice the quality of patient care.”

Todd Jones, PA, examines Linda Parody’s
elbow after she arrived at the Samaritan
Medical Center Emergency Department
complaining of pain after a fall.

The process began in March 2012. Working with consulting firm Emergency Excellence,
a specially-appointed committee met every other week to review existing procedures
and practices. From there, each step in the patient’s journey through the ED was
analyzed for potential improvements and streamlining.
continued on page 2
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The analysis extended beyond the Emergency Department
as well. “We really rely on support from a lot of other
Samaritan departments to make the ED work …
Radiology, Lab, Environmental Services, Security and
Transport to name just a few. We had representatives
from each of these departments on our committee so
they could share their perspective, and we’re continuing to
meet on a regular basis to work on further improvements,”
says Dr. Sarah Delaney-Rowland, ED Chair.
One big change that’s been made is how patients are
routed through the ED during peak times (9 a.m. – 1 a.m.).
Because the ED provides care for critical situations along
with minor illnesses and injuries such as ankle sprains,
colds and sore throats, a new process called Rapid Clinical
Evaluation (RCE) quickly determines which patients need
to be treated in the main ED and which can be treated right
within the triage area or in a newly created intermediate
care area.

Stephanie Mason,
Registration Specialist,
greets a patient arriving at
the Emergency Department.

“This new process is having the greatest impact on patients
who are too sick for urgent care, and yet not sick enough to
be seen immediately in the main ED. This might be, for
example, a patient whose vital signs are stable but who
needs diagnostic testing such as x-rays, a CT scan or lab
work. We’re now able to see these patients more quickly;
they get the care they need and can leave in a much shorter
amount of time,” says Dr. Lundborg-Gray.
The Emergency Department’s transformation is already
being well-received by the community. “This was our
response to the community’s call for improvement, and
they’ve noticed the changes. The comments we’re hearing
now are overwhelmingly more positive,” says Dr. DelaneyRowland. “Our staff and doctors are very proud of what’s
been accomplished. It’s professionally and personally
rewarding for them to see our patients so happy, satisfied
and well cared for.”
“This was truly a team effort,” adds Dr. Lundborg-Gray.
“On all levels, from our nurses and doctors to our patient
care assistants and registration clerks … this was a huge
change for everyone in our department, and our team
stepped up and made significant improvements for
our patients.”
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Neck & Back Program
One Patient’s Story: Kristin Sherburne
An avid runner and self-proclaimed
gym enthusiast, Kristin Sherburne of
Brownville, NY will readily admit that
she hardly ever goes to the doctor. “I’ve
always been in great shape and never
really had any physical ailments,”
she explains.
So when she started experiencing severe
pain in her left hip and leg, Kristin wasn’t
sure what to do or even where to start. “The pain was unbearable
– I had never even come close to experiencing anything like it,” she
says. “At the same time, I lost all feeling along the inside of my
leg. I couldn’t go up and down stairs. I couldn’t even shower or get
dressed without help.”
After an initial visit to her family doctor, Kristin was prescribed
muscle relaxers and pain medications to try – but unfortunately they
didn’t help. It was when she called to make a follow up appointment
that Kristin discovered the Neck & Back Program at Samaritan. “I
happened to hear a message while I was on hold that described the
program and gave the phone number. I called immediately.”

Gets Patient Up & Running Again
With just one call, Kristin was connected to Beth Loveland,
RN, Nurse Navigator for the Neck & Back Program. “My job is
to coordinate care for our patients,” explains Mrs. Loveland. “I
take a detailed medical history, which is then reviewed by one
of our physician specialists who determines what course of
treatment the patient needs. From there, I help the patient set
up the prescribed care plan – whether it’s additional testing,
physical therapy or an appointment with an orthopaedic
surgeon, neurosurgeon or pain management specialist. In
essence, we get the patient to the right provider at the
right time.”
According to Kristin, Mrs. Loveland was fantastic and
“has a great manner about her.”

Since her surgery this past August, Kristin has experienced no
further pain or problems. “I’m back at the gym; I’m running
again; and I feel great,” she concludes. “I would highly
recommend the Neck & Back Program. If I hadn’t had Beth,
I’m honestly not sure what I would have done. She just made
everything so easy and I couldn’t be more grateful.”

“Calling the Neck & Back
Program was literally
the best thing I’ve ever
done for myself.”

In less than two weeks, Kristin had an appointment with a
surgeon, imaging tests to confirm his diagnosis and then lower
back surgery (a lumbar laminectomy) at Samaritan Medical
Center. “My doctor told me that I would feel immediate relief
after my surgery and I did. It was amazing,” she says.

We’ve Got Your Back:
Specialists Provide Treatment for Neck & Back Pain
The Neck & Back Program at Samaritan connects patients
to a full range of spine care, including diagnostic imaging,
rehabilitation, pain management, and surgical options.
Depending on the specific problem, initial treatments
may include anti-inflammatory medication, physical
therapy, or pain management services. However, in some
cases, patients with a back or neck disorder may require
surgery. Those that do can rest assured that more than
100 advanced spinal surgery procedures were performed
at Samaritan Medical Center in the last year alone -- with
almost 800 procedures over the past five years.
“Patients whose fear of major surgery has delayed their
decision to address back or neck pain should know that
there has been a tremendous change in spinal surgeries
in recent years,” explains Bruce Baird, MD, an orthopaedic
surgeon with the North Country Orthopaedic Group.
“The procedures that are now available use smaller
incisions and typically result in less pain for the patient,
shorter hospital stays, earlier mobility and shorter
recovery times.”

Dr. Baird and neurosurgeon Farook Kidwai, MD of
Neurosurgical Associates of Northern New York are
the spine surgeons currently affiliated with Samaritan
Medical Center.
According to Dr. Kidwai, there are two primary types
of spinal surgery, “procedures that relieve pressure or
crowding of the nerves in the spinal cord and procedures
which stabilize the spine.”
Many common spinal problems, such as herniated or
degenerated discs, increase pressure on the nerves.
Surgical treatments include laminectomy, in which a
portion of the vertebra is removed to create more room
in the area surrounding the spine, and microdiscectomy,
a procedure that removes herniated disc fragments.
If you suffer from on-going neck or back pain or
have experienced a recent injury, get help by
calling the Neck & Back Program at Samaritan at
1-855-214-BACK (2225).
A physician referral is not necessary.
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Welcoming New Healthcare Prov
These providers have joined Samaritan during the past year:

Farhana Asim, MD

Hiram Garcia-Rivera, DMD

Dr. Asim joins the practitioners at the North Country
Children’s Clinic.
Medical School: King Edward Medical College,
Lahore, Pakistan
Pediatrics Residency: Inova Fairfax Hospital for
Children, Falls Church, VA
In Board process with: American Board of Pediatrics

Dr. Garcia-Rivera joins Dr. Bruce J. Dines at
Bruce J. Dines, DMD, PC.
Medical School: University of Puerto Rico School
of Dentistry, San Juan, Puerto Rico
Oral & Maxillofacial Surgery Residency: Kings County
Hospital Center, Brooklyn, NY
Implant Dentistry Fellowship: Brookdale University
Hospital and Medical Center, Brooklyn, NY
In Board process with: American Board of Oral and
Maxillofacial Surgery

Reed Attisha, DMD, MD

Joseph Gianfagna, MD

Dr. Attisha joins Dr. Gerald Schneeberger at
Oral Surgery of NNY.
Medical School: University of Kentucky College
of Medicine, Lexington, KY
Dental School: University of Louisville School
of Dentistry, Louisville, KY
Oral & Maxillofacial Surgery Residency: University of
Kentucky Albert B. Chandler Hospital •
Lexington, KY
In Board process with: American Board of Oral &
Maxillofacial Surgery

Dr. Gianfagna joins Dr. Alfred Gianfagna, Dr. Myla
Estepa and Dr. Khalil Kardooni at Watertown
Pediatrics.
Medical School: SUNY Upstate Medical University,
Syracuse, NY
Pediatrics Residency: SUNY Upstate Medical
University, Syracuse, NY
In Board process with: American Board of Pediatrics

Aaron Campbell, DO

John Laldin, MD

Dr. Campbell joins the Samaritan Hospitalist Group.
Medical School: West Virginia School of Osteopathic
Medicine, Lewisburg, WV
Internal Medicine Residency: Samaritan Medical
Center, Watertown, NY
Board-certified with: American Osteopathic Board of
Internal Medicine

Dr. Laldin joins the Samaritan Hospitalist Group.
Medical School: Medical University of the Americas,
Nevis, WI
Internal Medicine Residency: Staten Island University
Hospital, Staten Island, NY
Board-certified with: American Board of Internal
Medicine

Daniel Convey, DDS*

Sundus Latif, MD

Dr. Convey joins Dr. Gerald Schneeberger at Oral
Surgery of NNY.
Medical School: University of Missouri – Kansas City
School Of Dentistry, Kansas City, MO
Oral & Maxillofacial Surgery Residency: Tripler Army
Medical Center • Honolulu, HI
Board-certified with: American Board of Oral and
Maxillofacial Surgery

Dr. Latif joins Dr. Mohsin Ali and Dr. Abdul Latif at
North Country Neurology, PC.
Medical School: SUNY Upstate Medical University,
Syracuse, NY
Neurology Residency: SUNY Upstate Medical
University, Syracuse, NY
Clinical Neurophysiology Fellowship: SUNY Upstate
Medical University, Syracuse, NY
Board-certified with: American Board of Psychiatry and
Neurology

Pediatrics
North Country Children’s Clinic
238 Arsenal Street • 315-782-6400

Oral & Maxillofacial Surgery
Oral Surgery of Northern New York
127 Winslow Street • 315-786-3990

Hospitalist
Samaritan Medical Center
315-779-5298

Oral & Maxillofacial Surgery
Oral Surgery of Northern New York
127 Winslow Street • 315-786-3990
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Oral & Maxillofacial Surgery
Bruce J. Dines, DMD, PC
531 Washington Street • 315-788-4740

Pediatrics
Watertown Pediatrics, PC
1571 Washington Street • 315-782-7330

Hospitalist
Samaritan Medical Center
315-779-5298

Neurology
North Country Neurology, PC
1340 Washington Street • 315- 782-9003

viders

Samaritan Medical Group is proud to welcome the following
physicians and allied health professionals to the community.

Samah Mohiuddin, MD

Neurology
North Country Neurology, PC
1340 Washington Street • 315- 782-9003
Dr. Mohiuddin joins Dr. Mohsin Ali and Dr. Abdul Latif
at North Country Neurology, PC.
Medical School: Ross University School of Medicine,
Roseau, Dominica, West Indies
Neurology Residency: SUNY Upstate Medical
University, Syracuse, NY
Neuromuscular Medicine Fellowship: University of
Rochester School of Medicine, Rochester, NY
Board-certified with: American Board of Psychiatry
and Neurology

Ciara Rakestraw, MD*

Rekha Vijayan, MD

Psychiatry
Samaritan Medical Center • 315-786-4955
Dr. Vijayan joins the Samaritan Inpatient Mental
Health Department.
Medical School: Bangalore Medical College,
Bangalore, Karnataka, India
Psychiatry Residency: NY Medical College/
Westchester Medical Center, Valhalla, NY
Child and Adolescent Psychiatry Fellowship: Creighton
University/University of Nebraska Medical Center,
Omaha, NE
Board-certified with: American Board of Psychiatry
and Neurology
In Board process with: American Board of Psychiatry
and Neurology - subspecialty certification in
Child and Adolescent Psychiatry

Obstetrics & Gynecology
Fort Drum OB/GYN Clinic
826 Washington Street, Suite 202 • 315-785-4624
Dr. Rakestraw joins the practitioners at the Fort Drum
OB/GYN Clinic.
Medical School: Morehouse School of Medicine,
Atlanta, GA
OB/GYN Residency: Tripler Army Medical Center,
Honolulu, HI
In Board process with: American Board of Obstetrics
and Gynecology

MySamaritanHealth.com
Your Secure Online
Health Connection

Dhanvendran Ramar, MD

Psychiatry
Samaritan Behavioral Health Services
1575 Washington Street • 315-779-5060
Medical School: Madras Medical College,
Chennai, India
Psychiatry Residency: NY Medical College/
Westchester Medical Center, Valhalla, NY
Child and Adolescent Psychiatry Fellowship: Creighton
University/University of Nebraska Medical Center,
Omaha, NE
Board-certified with: American Board of Psychiatry
and Neurology
In Board process with: American Board of Psychiatry
and Neurology - subspecialty certification in
Child and Adolescent Psychiatry

Irvin Sanchez, MD

Anesthesiology
Jefferson Anesthesiologist Services
104 Paddock Street, Suite 202 • 315-785-8509
Dr. Sanchez joins the practitioners at Jefferson
Anesthesiologist Services.
Medical School: Dartmouth Medical School,
Hanover, NH
Anesthesiology Residency: University of Texas –
Southwestern, Dallas, TX
Regional Anesthesia Fellowship: New York
Presbyterian Hospital - Columbia University
Medical Center, New York, NY
Board-certified with: American Board of
Anesthesiology

Samaritan’s new online portal enables you to
more actively manage your healthcare!
With your user ID and password, you can securely
log into the online portal anytime, anywhere using
a computer or smartphone with an
Internet connection.

Using MySamaritanHealth.com you can:
Participating Family Health Centers:
Cape Vincent Family Health Center
Clayton Family Health Center
Lacona Family Health Center
LeRay Family Health Center
Plaza Family Health Center
Sackets Harbor Family Health Center
Participating Speciality Practices:
A Woman’s Perspective OB/GYN
Samaritan ENT & GI Group
Samaritan General Surgery Practice
Samaritan Urology
Woman to Woman
Dr. Krishnakumar Hongalgi • Nephrology Associates
of Watertown
Dr. A. Melynne Youngblood • Pulmonary Associates

Samaritan
Request appointments.
Family Health Center

Samaritan
Request prescription refills.
Family Health Center

Samaritan
Securely and confidentially communicate with your
Family Health Center

healthcare team.
Check recent lab test results as soon as they
Samaritan
are published.
Easily view your personal health record, including
Samaritan
medications, immunizations, allergies and most lab results.
Samaritan
Set appointment reminders.
Receive educational materials.
Samaritan
Family Health Center

Family Health Center

Family Health Center

Family Health Center

Available features are determined by each participating physician office or medical
facility. Therefore all of the features listed above may not be available to every patient.
MySamaritanHealth.com is offered at no cost to our patients who are 18 or older and
are seen at one of our participating physician offices or medical facilities.
MySamaritanHealth.com is not intended for use in emergencies. If you require urgent or
immediate medical care, call 911.

Contact your physician’s
office today to enroll!

*This practitioner is a military physician with Fort Drum, therefore his/her
practice is limited to military and military dependents.
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Suzanne Kirkpatrick, CNA (L) talks with a registrant
in Samaritan’s Adult Day Health Care Program.

Samaritan’s Adult Day
Health Care Program Provides a

Home away
from home

For just over 30 years, Samaritan Keep Home’s Adult Day Health
Care program has been a welcome service for elderly, chronically
ill and disabled individuals in Jefferson County. The program
makes it possible for these individuals to continue living at home
while at the same time receiving the personal care, nutrition,
and, in some cases, medical therapies they need at Samaritan.
Just as importantly, the program gives these adults an
opportunity to make friends, take part in activities, and enjoy
life in a safe and supportive environment – one that brings a
greater sense of well-being to participants and peace of mind
to their family members and caregivers.
Team Leader, Diane Kilburn, LPN II, has been with the Adult
Day Health Care program for 20 years. “Our goal is to provide
care and companionship for adults who need assistance or
supervision during the day,” she explains. “This alternative level
of care can often help delay or prevent the need for placement
in a skilled nursing facility.”
But it isn’t just the registrants who benefit. The Adult Day Health
Care program also offers relief to family members or caregivers,
allowing them the freedom to go to work, handle personal
business or just take a well-deserved rest while knowing their
relative is well cared for and safe.
Since this past October, Samaritan Keep Home has offered two
types of Adult Day Health Care programs, with each providing a
different level of care.

Social Model Program
Introduced in October 2013, Samaritan’s new Social Adult Day
Health Care program is a recreational program for seniors that
provides opportunities to socialize, develop friendships and
receive peer support.
“With the Social Model, registrants don’t need to have a medical
condition that makes care necessary. They can refer themselves
to the program, or be referred by a family member. After several
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other similar programs in our area closed, we knew this was
a crucial service that we needed to provide to our community
members,” says Natalie Montroy, Social Day Care Director.
Registrants take part in a variety of fun and stimulating activities,
ranging from exercise classes and religious services to crafts,
bingo and baking. Current events are discussed, memories are
shared, and birthdays, holidays and other special events are
celebrated. Special visitors are also brought in, including local
elementary school students and canine friends.
The Social Adult Day Health Care program is available Monday –
Friday, from 8:30 a.m. to 3:00 p.m. Registrants can attend up to
five days per week, or as few as one day per week.

Medical Model Program
Offered on weekdays and weekends from 9:00 a.m. to
3:00 p.m., the Medical Adult Day Health Care program includes
all of the activities of the Social Model, but also adds a wide
range of health-related services. It’s specifically designed for
individuals who have physical or cognitive conditions that require
supervision and monitoring. In fact, registrants must have a
physician order to qualify for the program.
Medical Model registrants are offered a variety of services
that are tailored to fit each adult’s specific needs and meet the
recommendations of their physician. The Day Care staff provides
nursing services as required including medication administration,
wound care and personal care. Other services that are available
include Physical, Occupational and Speech Therapy, Podiatry and
dental care.

For more information, or for an application, please call
Samaritan’s Social Adult Day Health Care office at
315-785-4493 or Samaritan’s Medical Adult Day Health Care
office at 315-785-4492.

Samaritan Auxiliary Continues Tradition of Giving Back
Books for new mothers and babies. Flowers for Samaritan
Keep Home and Samaritan Summit Village residents on
their birthdays. Stuffed animals and coloring books for children
in the Emergency Department. Hospital tours for area
second graders. Scholarships for continuing education for
Samaritan employees. Smart IV pumps for Pediatrics. Digital
Mammography equipment. A non-invasive ventilator for the
Neonatal Intensive Care Unit (NICU).
These personal touches and generous donations – as well
as countless others through the years - are the work of
the Samaritan Auxiliary. Founded in 1896, the Samaritan
Auxiliary currently has 250 members, both women and men.
Members are invited to yearly meetings and receive a 10%
discount at all of the Samaritan Gift Shops. Those who choose
to do so can become more involved, volunteering at Samaritan
Medical Center, Samaritan Keep Home or Samaritan Summit
Village, helping out with the special fundraising events or
participating in ongoing service projects. The Auxiliary is a
501(c)(3) organization that is governed by a board of directors.
Through its continuous fundraising ventures, the Gift Shops
at Samaritan Medical Center, Samaritan Keep Home and
Samaritan Summit Village, and the Starbucks Coffee Shop,
as well as special sales and events held throughout the
year, the Auxiliary raises money to support new equipment
purchases, staff education and expanded services at
Samaritan. This includes the Auxiliary’s annual $60,000
donation toward their Advancing Healthcare capital
campaign pledge of $750,000.

“What the Auxiliary does is invaluable to Samaritan,” says
Jane Schmitt, Director of Volunteer Services at Samaritan.
“The money we raise is critically important, and it’s hard to
put a price tag on the time, talent and energies they give to
make the fundraising events so successful. When Samaritan
departments need items to enhance the quality of care for
their patients or residents, they know they can turn to the
Auxiliary for that support. The Auxiliary works in partnership with
our staff, patients and residents.”
“We’re so fortunate to have such a good healthcare system in
this small community,” adds Auxiliary President Renee
Waterbury. “We (the Auxiliary) want to help make it even better.
We have an incredible group right now. Our members are
different ages and from different walks of life, but they’re joined
by their dedication to serving and helping Samaritan. Like me,
many of our members know from personal experience what
great care Samaritan provides and want to support that.”

If you want to make a difference, meet new
people and donate your time and talent to
make a great organization even better,
consider becoming a member of the
Samaritan Auxiliary. Joining is easy.
For more information, contact
Jane Schmitt at 315-785-4479.

The Auxiliary’s biggest community fundraising event of the year is One Night
One Diamond. The event, held annually in March, has raised monies for many
significant equipment purchases at Samaritan over the years. Proceeds from the
2013 event – the 11th Annual One Night One Diamond – totaled almost $52,000
toward the purchase of equipment to support and enhance Samaritan Medical
Center’s daVinci Robotic Surgery program. Each year, attendees enjoy an
elegant evening of dining and dancing and a chance to win a ½ carat
diamond donated by Waterbury Jewelers.

Photo Captions
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Pain, Pain Go Away ...

After treatment at
the Samaritan
Interventional
Pain Management
Center, Connie Waltz,
of Gouverneur, is
able to eat without
pain again.
again.

One Patient’s Story: Connie Waltz
For a year, Connie Waltz struggled with an
undiagnosed stomach illness that kept her
in almost constant pain and caused her
weight to drop dangerously low.
“I could only eat about four crackers at
a time,” she remembers. “It caused too
much pain. And, if I was eating, I couldn’t
drink at the same time. I had to keep
going to the hospital because I was
so dehydrated.”
Finally, after a two-week hospitalization
in Syracuse, Connie was told that her
problems were being caused by an artery
that was preventing food from being
digested properly - meaning Connie wasn’t
getting the nutrients her body needed
to survive. With the only other possible
treatment option being a risky surgery,
Connie was told that she should seek help
at a pain clinic.
She immediately made an appointment
at the Samaritan Interventional Pain
Management Center, where she met Dr.
Ivan Montalvo, an anesthesiologist who is

“... it ’s made a huge

fellowship-trained in Interventional
Pain Management. After examining
Connie, Dr. Montalvo recommended
a spinal cord stimulator – a small
device that is implanted under the
patient’s skin and sends electrical pulses
to the spinal cord. These pulses
interfere with the nerve impulses
that make you feel pain.
“It was a simple procedure, and I’ve had
the stimulator for about three years now,”
Connie says. “I activate it according to
Dr. Montalvo’s instructions, and it’s made
a huge difference in my life. I still have
the problem with my stomach, but the
stimulator lets me live with it. I’m back
to my normal weight and I’m eating
like I should be. I am so thankful for
Dr. Montalvo – he saved my life.”
When asked if she would recommend
the Interventional Pain Management
Center to family or friends, Connie
doesn’t hesitate. “Definitely,” she says.
“It worked wonders for me. Dr. Montalvo
and the staff are excellent.”

difference in my life.”

Caring. Healing. Leading.
environmental service workers and
volunteers – is dedicated to making the
communities we serve stronger, healthier
and better.
From the moment you walk through our
doors, you’ll feel it. Caring. Healing.
Leading. It’s what we do. It’s who we are.
It’s what you can expect from Samaritan,
each and every time. And it’s why you
trust us to care for those you love.
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Interventional

Pain Management Center
Samaritan Medical Center

Over 13 million Americans suffer from
chronic pain. Pain so intense that many
find it difficult to work, sleep or maintain
a satisfying quality of life.
The Interventional Pain Management
Center at Samaritan Medical Center has
been helping North Country residents
manage their pain for more than 20
years. A partnership between Samaritan
and Jefferson Anesthesiologist Services,
the Pain Management Center offers
a wide range of advanced pain relief
therapies, including procedures that can
only be performed by a fellowship-trained
physician. The staff’s goal is to improve
quality of life for patients – so they can
return to doing the things they love best.
For more information, please contact
the Interventional Pain Management
Center at: 315-785-4313.

continued from front cover
Megan Gould, CNA (R)
spends time helping
Donna Clark, a resident
in the Skilled Nursing
wing of Samaritan
Summit Village.

New Technology Makes Life Easier for Surgical Patients
ePreOp Preoperative Registration Portal
“We invested in ePreOp because we
wanted to create a more streamlined
process for patients to provide their
health information prior to surgery,” says
Crystal Cockayne, Business Coordinator
for Surgical Services.
Previously, a patient scheduled for
surgery had to come to Samaritan for
a pre-admission interview, which could
take, on average, an hour. Now, when
a patient is scheduled for surgery, he or
she is given a date for a pre-admission
phone appointment and directed to
Samaritan’s ePreOp portal at

www.smcsurgery.com. The patient can
enter their information into the secure
portal any time prior to their scheduled
phone appointment, at which time a
Samaritan nurse will call to review the
information and gather any other notes
that are pertinent to the patient’s
surgery – a process that only takes
about 15 minutes once the patient has
entered their information.
“Our patients are telling us that the
system is quick and easy to use,” says
Ms. Cockayne. “They also like that
they can complete the questionnaire

at their convenience in the comfort of
their home, office or anywhere that has
Internet access. They also don’t have
to worry about completing a paper
form and mailing it in or bringing it with
them on the day of surgery, as all the
information is already in the computer.”
Repeat patients who return to
Samaritan for another surgical
procedure need only update changes
to their medical history, rather than
providing all of their information
over again.

Two new systems that have been introduced recently
in Samaritan Medical Center’s Surgical Care Unit are
making life easier for patients, as well as their
family members and friends.
A family member checks on a patient’s status using
the SmarTrack screen in the Surgical Care Unit
waiting room.

Since its implementation at Samaritan, the response to
SmarTrak has been overwhelmingly positive. As Kathy
Maynard, RN, Clinical Nurse Specialist, explains, “our
patients, as well as their family members and friends,
appreciate the peace of mind that SmarTrak provides.”

If you’ve ever experienced the anxiety of sitting in a waiting
room, wondering how your loved one is doing in surgery,
you’ll understand the reassurance that SmarTrack provides.
This innovative tool tracks the patient’s journey from
admission, to surgery, to recovery.

At the same time, the new system has also helped to
improve communication among department staff members
and surgeons. Behind the scenes, SmarTrack screens
are customized based on work areas and what the staff
needs to know about patients coming to them from another
location in the surgical unit. For example, the recovery room
screen not only provides a time of when the patient went
into the operating room (OR) but also an anticipated out
of OR time so that staff can plan accordingly to receive
the patient.

Similar to being in an airport and checking on your flight,
a large monitor in the Surgical Care Unit waiting area uses
color coding to display each patient’s current status and
location. Patients are not listed by name. Instead, to ensure
privacy, each patient is given a unique tracking number
(patient ID).

“We can now more quickly and accurately track a patient’s
progress at any given time within the department,” says
Ann Shepard, PICIS Coordinator. “This improves the quality
of careby reducing wait times and allowing us to make
adjustments to move our patients more efficiently through
the surgical process.”

SmarTrack Surgery
Patient Tracking System
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The laser assisted cataract surgery team includes (L to R): Patty Zaremba, RN, Marcia Buzyniski, CRNA, Chris Ingram, RN, Carolyn Orton, ST,
Chelsea Lyndaker, ST, Flo Klock, NA and Dr. Naoman Sanni.

See Things More Clearly with Laser Assisted Cataract Surgery
Samaritan is the first in the North
Country to offer this procedure.
Cataracts, cloudy areas in the lens inside
the eye that lead to a decrease in vision,
affect nearly 22 million Americans over
age 40. In fact, it’s estimated that by the
time they turn 80, more than half of all
Americans will have a cataract or will have
had cataract surgery. In other words, if
you live long enough, you’re likely to be
affected by cataracts.
Treatment for cataracts involves surgically
removing the clouded natural lens and
replacing it with a synthetic intraocular
lens. Until recently, this surgery has
always involved the use of a surgical blade
to create several small incisions. With

laser assisted surgery, however, the
surgeon can create these incisions
utilizing computer-guided lasers that are
more precise. For cataract patients, this is
the most technologically advanced option
available today – and Samaritan Medical
Center is proud to be the first to offer this
service in the North Country.
Dr. Noaman Sanni, an ophthalmologist
and Chief of Refractive Surgery at
Center for Sight, was instrumental in
helping to bring this new technology
to Samaritan. According to Dr. Sanni,
“Lasers are revolutionizing the way we
do cataract surgery.”
Like fingerprints, no two eyes are exactly
alike. Laser assisted cataract surgery

takes this into account and corrects the
angle of incision to conform precisely to
the distinct contour of each patient’s eye.
The system also provides real-time
imaging so the physician can see the
activity taking place within the eye
during surgery.
“The laser provides more speed and
precision than is possible through
traditional methods,” says Dr. Sanni. “For
the patient, this means less pain and
swelling, a quicker recovery time, lower
risk of complications, and, in most cases,
a better overall surgical experience.”
To learn more about laser assisted
cataract surgery, call the Center for
Sight at 315-286-2721.

New Open MRI
Increases Patient Comfort
Samaritan Medical Center’s new Open MRI unit creates a more comfortable
experience for patients, while capturing highly precise and detailed images of almost
any part of the body. The unit’s larger opening provides about a foot of space between
the patient’s head and the magnet, while the table accommodates patients weighing
up to 520 lbs. For many exams, the patient can go into the MRI feet first, with his or
her head remaining outside of the equipment. This patient-friendly design makes it
easier for larger patients, pediatric patients and those with claustrophobia to have an
MRI exam.

To make an appointment for an Open
MRI or any other imaging service at
Samaritan Medical Center, please call:
315-779-5200 or 315-779-5201. Patients
calling directly must have a physician
referral/script for the exam.
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In January, Cinemavision goggles were installed in the MRI unit. The goggles allow
patients to watch a movie while the MRI scan is being conducted, a great way for
pediatric and claustrophobic patients to feel less anxious and have an MRI without
sedation. Samaritan is the only hospital in Central and Northern New York to offer this
service. MRI scans detect and evaluate tumors, blockages, bleeding, infections and
injuries, and are often used to diagnose things such as stroke, aneurysm, and arthritis.

On the Road to Recovery:

Rehabilitation Services at Samaritan
Recovering from an accident, illness or medical procedure can
often be a long and difficult road. Many patients find they need
additional care to restore function, reduce pain and return to
their normal daily lives. By providing a full range of outpatient
care, the Rehabilitation Services Department at Samaritan
Medical Center has successfully guided patients of all ages
down the road to recovery.
Outpatient rehabilitation care at Samaritan includes Physical,
Occupational, and Speech Therapy. Essentially, Physical Therapy
deals with joints, muscles, and nerves, and anything that can
go wrong with them. The Physical Therapist is there to restore
movement. The Occupational Therapist, meanwhile, focuses on
getting the patient to move for a specific reason - to perform
work functions or simply to re-learn the activities of daily living,
such as eating, dressing, bathing, or grooming. Speech
Pathologists deal with communication and cognitive skills;
using a variety of techniques to help improve speech,
swallowing, comprehension, reasoning, and memory.
“Our three disciplines have overlapping circles of treatment,”
explains Jeff Kaplan, PT, WCC, Director of Rehabilitation
Services. “And that’s a definite advantage to receiving care at
Samaritan. We can take a team approach, bringing in therapists
with different areas of expertise who work together to
promote healing.”
And speaking of expertise, Mr. Kaplan himself is a certified
Wound Care Clinician, with advanced training in assessing and
treating conditions such as pressure ulcers (bed sores), venous
stasis ulcers, arterial Insufficiency ulcers, diabetic foot ulcers,
and skin tears. Samaritan is the only facility in the Greater
Watertown area to offer wound care as an outpatient therapy.

Samaritan’s team also includes specialists in:
Pediatric – for children with a range of conditions, including:
abnormal gait, balance and coordination problems,
developmental delay, gross motor delay, musculoskeletal
disorders, neuromuscular disorders, orthopaedic disorders,
posture and movement abnormalities and toe-walking.
Vestibular – for patients diagnosed with dizziness or
balance issues such as vertigo, frequent falls, Meniere’s
Disease, neck related dizziness, labyrinthitis, vestibular
neuritis/neuronitis, or vestibular migraines as well as patients
with stroke or brain injuries.
McKenzie Spine – mechanical diagnosis and therapy for
patients suffering from back or neck pain.
But specialty care is not limited to physical therapy. Samaritan’s
Speech Pathologist, Katherine Vecchio, SLP, is a certified
brain injury specialist who is also certified in VitalStim®
Dysphagia Therapy, a treatment for patients who have difficulty
swallowing. Samaritan is the only provider of VitalStim Dysphagia
Therapy north of Syracuse and is proud to offer a full range of
pediatric services in addition to caring for those individuals with
laryngectomy, voice disorders, stuttering, and augmentative
communication needs.
Samaritan’s Occupational Therapists have years of experience
in creating customized treatment programs to improve a
patient’s ability to perform daily activities. They provide care
for patients with a wide range of diagnoses, including but
not limited to: general aging and debility, Alzheimer’s Disease,
Parkinson’s Disease, arthritis and stroke.
Samaritan’s approach to rehabilitation offers plenty of
encouragement and support that can make the road to recovery
seem a bit shorter. In fact, according to Mr. Kaplan, what sets
Rehabilitation Services at Samaritan apart, beyond expertise and
quality, is how they are delivered. “We strive to understand your
challenges and work with you to set and reach common goals,”
he explains. “Your therapist will create a program custom-tailored
to your needs to help you recover as quickly as possible.”

For more information on Rehabilitation Services
at Samaritan, please call 315-785-4088.

Physical Therapist Gerald Bunket, PT, DPT (R) works
with William (Bill) Carrigan in the newly renovated
Rehabilitation Department. Bill had orthoscopic knee
surgery this past December.
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Virtually Scarless
da Vinci® Single-Site™
Gallbladder Surgery now at Samaritan
Sudden, intense pain in the upper right side of the
abdomen is a classic symptom of gallbladder disease.
“Patients typically complain of pain on their right side,
particularly after eating a fatty meal,” notes Dr. Robert Kimball
of Samaritan General Surgery Practice.
Depending on its severity, gallbladder disease is often treated
by surgically removing the gallbladder, a procedure known as
a cholecystectomy (pronounced “co-lee-sist-eck-toe-mee”).
Gallbladder removal is a very common surgical procedure,
with almost 270 performed at Samaritan Medical Center in
the last year.
“The gallbladder‘s purpose is to store and release bile, which
helps the body digest fat – but most people can live quite nicely
without it,” Dr. Kimball explains.

In many cases, patient benefits also include less pain, less blood
loss, a reduced risk of complications, a shorter hospital stay and a
faster return to normal daily activities.
“Single-Site instruments used with the da Vinci Surgical System
are the next step in the evolution of surgical technologies,” says
Dr. Barayuga. “We are truly excited to be a leader today in the
surgical treatment of tomorrow.”
“Patients have different needs and priorities,” he adds. “By
expanding into these techniques, we’re able to individualize
treatment so that each patient can experience the best care.
Robotic surgery is not the answer for every patient but, for those
who qualify, it can offer significant benefits.”
Although it is called “robotic,” it takes a skilled surgeon with
knowledge and experience to maneuver the da Vinci technology,
which cannot be programmed or make decisions on its own.
Instead, every movement of the da Vinci system’s four robotic
arms is directed and controlled by the surgeon.
In addition to gall bladder removal, the advanced da Vinci
technology is also being used at Samaritan Medical Center for
other general surgery, gynecology and urology procedures.

Gallbladder surgery has undergone a remarkable evolution in
recent decades. What started as an open surgery, with an incision
of approximately 6-8”, has advanced to a laparoscopic procedure
that uses three to four incisions, each approximately one half
inch in length. But the progress hasn’t stopped there.
Patients who require gallbladder removal now have a new
option. Drs. Kimball and Eduardo Barayuga are the first surgeons
in the area to perform Single-Site Cholecystectomies with the
da Vinci Robotic Surgical System. This innovative surgery is
completed through one small incision in the belly button, making
the procedure virtually scarless.

For more information,
visit samaritanhealth.com/davinci.

